
















Out of the office, not out of the loop
Track jobs when you are on the move!

SMS for an ETA and Delivery status

Have you ever been out of the office and wanted to know when your urgent courier job will be delivered? 
Using Mail Call’s innovative SMS ETA option you can now SMS Mail Call from your mobile phone with the line reference/job number.  
In turn, Mail Call will automatically reply by SMS with the Estimated Time of Arrival (ETA) for the job. When the job is delivered, it will 
send a second SMS advising you of the final delivery time of the job in question. 
To use this new facility, simply SMS “ETA your-job-number your-internet-password” to 0419 698 588.	

Receive an Email or SMS Upon Delivery.

When booking a job via Mail Call’s Internet Booking facility, you may now choose to have an Email or SMS message sent when the job 
has been delivered. Simply enter the email address or the Mobile phone number at the time of booking and the delivery confirmation 
will be automatically sent at the instant the job is delivered. There are no charges for email notifications but a nominal charge of 28 
cents (inc. GST) for each SMS

In addition to the upgrades made to the Internet, 
Mail Call has also made other technological 
advances to assist Australian Businesses.

Barcode Scanning using the Hand Held Units

Mail Call can now provide a barcode scanning facility via the hand held units 
to assist those companies with barcoding requirements. This new option 
will assist any business with additional tracking and security requirements. 
Further, Mail Call can assist with the development of barcoding systems 
utilising Mail Call’s in-house IT department.

Because business today is often reliant upon the GPRS network, Mail Call has developed an 
unprecedented multi tiered system for its GPS and Hand Held devices. If one layer fails, then 
the devices automatically find an alternate path to Mail Call.

Thus Mail Call will always be in contact 
with its fleet. Mail Call completed the 
roll out of its hand held units across the 
entire fleet at the end of 2005 and they 
have become an essential part of our 
service offering. 

Call Centre Accessibility

Mail Call’s Call Centre is significant and 
utilises the services of both Telephonists 
and Customer Service agents to answer 
incoming calls from customers. To ensure that the call centre is always available 
to its clients, Mail Call has in place two phone systems working in tandem. 
Should one fail, the other will carry on. In addition, Mail Call has duplicated 
telephone lines, one set via Telstra’s copper lines and another set via Optus’ 
fibre optic link.

Additional Firewalls

Mail Call has introduced a number of additional firewalls across its technology 
to ensure security for itself and its clients.
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Mail Call Taxi Trucks
All Mail Call’s truck drivers have access to the latest technology ensuring outstanding 

communications between clients, operations and drivers. 

Mail Call Couriers also offers a Truck Division with vehicles that range from 1 Tonne – 6 Tonne and include Flat Tops, Tautliners and 
Pantechs. Mail Call’s Truck Division operates differently to other transport companies in that we only employ drivers who are well 
trained within the industry, highly presentable and have the ability to develop an excellent knowledge and understanding of Mail Call’s 
client base and their needs.

Other benefits offered by Mail Call’s Taxi Truck Division include: 

•	 Clients are only charged for what they use through Mail Call’s flagfall and km rate approach. 
•	 Mail Call does not charge depot to depot costs or relocation times.
•	 A total of 20 mins free waiting / loading time is available.
•	 �Permanent Hire Rates are available and are extremely competitive. These need further discussion with your Sales Representative. 

However, all Permanent Runs will have exclusive drivers allocated to the work which improves communication, costs and time 
efficiencies for clients.

•	 �A dedicated Truck Channel manages the Truck Fleet ensuring that a focus on customer service and delivery times is maintained 
and a tailored service is met when required.

Parcel Service versus Permanent Hire

Do you send out multiple parcels on a daily basis utilising the services of a same day and/or overnight Parcel Company?

Mail Call would be delighted to provide your Company with a quote on Permanent Hire. By using Mail Call and a Permanent Driver 
arrangement to replace your current parcel provider there are many benefits.

•	 Faster service times to assist with your Customer satisfaction.
•	 A Permanent Driver will be assigned to your booking on a daily or weekly basis.
•	 �The driver who picks up your parcels will also deliver these items as opposed to working through a hub system. Complete track 

& trace available online.
•	 �Barcode Scanning possibilities for additional security needs. Instantaneous online signatures. 
•	 Improved cost efficiencies

Vehicle
Approx Tray 

Length

Standard 
Pallet 

Capacity*

1 Tonne 1.4m 1

2 Tonne 3.0m 2

3 Tonne 3.5m 3

4 Tonne 4.0m 4

5 Tonne 4,4m 5

6 Tonne 6.0m 6

	Standard Service:	 	 Max 4-4½ hours
 	 VIP Service:		  Max 2½ - 3 hours

* Capacities may vary depending on load and vehicle
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